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AVOW Success With Homeless In Wrexham

e

-At the beginning of December 2010, AVOW'’s
!SURF and SURE projects launched a successful
lappeal for donations for the homeless, due to a
lack of funding. Donated during the following
iweeks; £500 cash and cheques, 20 sleeping
‘bags and enough food, presents and warm
Iclothlng for 50 people. Durlng the cold Christmas
yweek, the AVOW
g volunteers and the
Elms team organised
a party at the Elms
which  included a
buffet for the
homeless and service

users.

!With the food provided the team were able to

!provide food parcels for the homeless for the
'following three weeks. The food parcels
| contained easily prepared foods such as cup-a-
isoup, energy bars and hot drinks.

AVOW IIP Success

AVOW has been successful in being awarded the
Investors in People Award for the next three years
following a successful evaluation in December.

Investors in People is a flexible and easy to use
quality standard which helps organisations
transform their business performance through
recognising the support provided to staff and
volunteers. The scheme is split into a number of
Frameworks allowing organisations to assess the
various strengths in the management and
development of staff and volunteers.

If you would like to have more information about
the scheme contact Victoria.milner@avow.org

Using the money
that was donated by -
the  public the |
AVOW  volunteers
and the Elms team
put together a large |

number of crisis
packs containing
sleeping bags,

flasks, foil blankets
and wind up torches. These packs WI|| be glven|
to people that present themselves as homelessI
when there are no beds available. |
Donations are gratefully received all year round, |
and can be posted or dropped off at AVOW. |

For further information please contact Richardi
Hanmer on 07837708871 or Peter Jones on|
07854052593. |

Beat the Recession i
| Save money on your office and mobile telephone I
: calls'with AVOW Charity Line. !

i i
i For more details email info@avow.org !

AVOW welcomes Victoria Milner as our new

Business Support Manager.

.. _
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FundRaising

INVESTORS IN PEOPLE Standards Board
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Facts and Figures

Voluntary Sector in Wrexham County Borough:

. 18,500 Volunteers - Total Value of Volunteer time
is an estimated £129 Million.

. 1,900 Voluntary Organisations. AVOW
. 1,000 Paid Staff. Ty AVOW
. Contributions to local GDP is £218 Million. 21 Egerton Street
21 Stryt Egerton

(Mapping the Contribution of the Wrexham Voluntary Sector 2003) Wrexham
Wrecsam

Association of Voluntary Organisations in Wrexham: LL11 1ND
. Throughout 2010, there has been 44528 visits and Tel/Ffon: 01978 312556
147771 pages viewed on the AVOW website. Fax/Facs: 01978 352046

«  AVOW publicised 29 Newsletters last year. A total info@avow.org

of 15,000 copies distributed during 2010. WWW.avow.org
. Over 2,000 electronic newsletters were

downloaded from the AVOW website in 2010.
. The Volunteer Centre has interviewed 762

volunteers since April 2010. ('

N, BUDDSODDWYR | INVESTORS
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Who's
Staff

John Gallanders
Katherine Jones
Luke Howson

Carole Johnson

Audrey Bulcock
Victoria Milner
Ken Rowlands
Kate Davies
Geraint Davies
Darren Tomkins
Natasha Manuel
Joanne Evans
Richard Sciesinski
Janet Williams
Julie Cooper
Laura Williams

Jenny Jones

Bernard Roberts
Richard Hanmer
Deri Jones

Margaret Clark
Julie Rigby

Who at AvOW

Chief Officer
Payroll & Finance Supervisor

Payroll & Finance Supervisor
(Maternity Cover)
Payroll & Finance Supervisor
(Maternity Cover)
Payroll & Accounts Assistant

Business Support Manager

Liaison Officer

Senior Administration Officer

Marketing & Communications Data Officer
General Assistant

General Assistant

General Assistant

Caretaker

Health and Social Care Manager

Health & Social Care Development Officer
Children & Young People’s Development
Officer

Carers Information Service Support Worker

& Children & Young People’s Research Officer

Older People’s Development Officer
Service User Involvement Co-ordinator

Health, Social Care and Well-being
Administrative Officer

Parenting Intervention Worker
Our Joint Plan Consultation Officer

Trustees

Dr Mervyn Rosenberg

Nick Colbourne

Margaret Bryden
David Galley
Moira Jones
Ken Jones

Wendy Smith

Trustee and Chair of AVOW

Trustee & Company Secretary of
AVOW

Trustee
Trustee
Trustee
Trustee

Trustee

Emma Hart
Lacey Ellis

John Ramm
Ann Vaughan
Vicky Hand
Lynsey Edwards

Beth Vaughan

Peter Jones
Jessica Jones
Ceri Ord

Marie Gibson
Lorraine Baylis

Christopher
Langford

Cathryn Williams
Heather Hicks
Lynda Williams

Rafat Arshad-
Roberts

Lisa Jones

Karl Moore

Yvonne Palmer

Barbara Roxburgh
Anne Ryan
Gail Thomas

Rosemarie Williams

G Raymond Jones

John Carr

Cllr Joan Lowe

Peer Mentoring Development Officer
Health, Social Care and Well-being
Administrative Assistant

Centre for Independent Living Volunteer
Volunteer Centre Manager

Volunteer Centre Recruitment Officer
Youth Volunteering Development Officer

Engagement Gateway Local Advisor &
Investing in Volunteers Assessor/Advisor

Substance Misuse Volunteer Co-ordinator
Volunteer Centre General Assistant

Carers Information Service Support
Co-ordinator

Carers Information Service Support Worker
Carers Information Service Support Worker

Carers Information Service Administrative
Assistant

Community Development Manager
Funding & Advice Officer

Grants Officer

Overcoming Barriers Development Officer

Community Buildings Development Officer

Community Development Administrative
Assistant
Development Officer

Trustee
Trustee
Trustee
Trustee

Trustee

Co-opted
WCBC Observer
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AVOW Christmas Reception

AVOW'’s Christmas Reception was held at the
Catrin Finch Centre, Glyndwr University.

In his Christmas Address, AVOW’'s Chair
(Mervyn Rosenberg), referred to the work
undertaken by AVOW throughout the year and to
the services provided by AVOW for the public in
the County Borough of Wrexham. He welcomed,
and thanked, representatives from AVOW'’s
Members, Licencees, and Partner Groups, the
Local Authority, Education Bodies and NHS
Trust, together with the local Members of
Parliament and Welsh Assembly Members for
their support of the Voluntary Sector in
Wrexham.

In particular he warmly thanked volunteers in
Wrexham for their dedicated work and
assistance, both generally and through the
Volunteer Centre at Ty AVOW.

(Councillor James A Kelly, KSG) and Mayoress
(Mrs Elizabeth Kelly) of Wrexham County
Borough, and The High Sheriff of Clwyd (Lady
Janet Jones) and Lord Barry Jones.

For more information please visit www.avow.org.

AVOW’s Annual General Meeting will be held on Friday 15th July 2011
at the Catrin Finch Centre, Glyndwr University.
AVOW'’s Christmas Reception will be held on the Friday 16th December 2011.

Grants Awarded

At AVOW’s Christmas Reception nine local
voluntary organisations were awarded grants of
between £600 and £5,000 from the Wrexham
Community Facilities and Activities Fund which
is administered by AVOW. The cheques were
presented to representatives of the organisations
by the Mayor of Wrexham (Councillor James A
Kelly, KSG).

The Welsh Assembly Government's Community
Facilities and Activities Programme provide the
funding for the Scheme and since the
Programme commenced in 2000 more than one
million pounds has been allocated by AVOW for
local projects.

The aim of the fund is to provide funding for
voluntary and community groups in Wrexham for
capital projects (e.g. equipment, new facilities,
refurbishment works etc.). From April 2011 the
amount available for allocation is being reduced
by Government from £100,000 to £60,000 per
year.

The organisations that received grants were:-

Garden Village Bowling Club £5,000
Oliver Jones Memorial Hall £1,225
Overton W | £1,000
Gresford Trust £3,000
Friends of Nant Mill £3,000
Gresford Sailing Club £600

Wrexham Amateur Athletics Club | £3,000
H.A.C.K. £1,500
Black Park Community Centre £1,823

The Grants Panel comprises representatives of
the volunteering community and private sector in
Wrexham and is Chaired by Wendy Smith,
Trustee of AVOW.

Application forms (and further information) are
available from AVOW Tel: Lynda Williams 01978
312556 or e-mail lynda.williams@avow.org or
Visit www.avow.org
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Wrexham Volunteer Centre

FIND
Volﬁl s l{] ‘ STRUGGLING TO ITH ONE OFF

LPW
EERS TO HEL ;
VOLlE:J\‘?gNTS’7 FUNDRA\S\NG DAYS"®

YES! Then you need the help of the...

Wrexham Volunteer Centre has set up an opportunity (the Wrexham
Volunteer Action Crew) whereby volunteers who are happy to be 7
contacted, sometimes at short notice, to help organisations with one
off events & fundraising activities.

So if you've got a one off opportunity coming up and you’re looking
for help, why not give us a call and we’ll get the Volunteer
Action Crew on board!

For further information or to sign your organisation up please contact:
Lynsey Edwards at AVOW on 01978 312556 or email: lynsey.edwards@avow.org

* * Canolfan Gwirfoddolwyr Wrecsam
Volunteer Star Awards X I esncmn
Tk Wrexham Volunteer Centre
What is the Volunteer Star Awards? How long does it take?
The aim of the programme is to reward and There is no time limit to gaining the certificates.
recognise the effort and time spent by volunteers We can even back date up to 6 months worth of
volunteering in Wrexham County Borough. volunteering hours as long as your organisation

can support your claim.
What will | receive if | register on the

programme? Do | have to write long reports or keep a huge

Volunteers will receive certificates after the portfolio to get the award?

following number of hours: No! You'll be far too busy volunteering to do lots
of paperwork so we keep it short and simple!

* 10 Hours Sapphire Award You will have a simple timesheet where you
briefly record the work you do for each session,

* 50 Hours Ruby Award & "'2‘ > where you Qid it and hqw many hours you

' completed in that session. Your Placement
* 100 Hours Bronze Award == Supervisor will authorise your timesheet. Once
VO'”?E% tar you have reached one of the awards milestones

* 200 Hours Silver Award i.e. 10 hours, bring the authorised sheet back to
the Volunteer Centre and we will record your

* 500 Hours Gold Award hours and arrange for you to receive your award.

. OK I'm interested, what do | do now?
*  Long Service Award

. d by th L To register on the programme all you have to do
(nominated by the organisation) is call 01978 312556 or send an e-mail to
Lynsey: lynsey.edwards@avow.org .

AVOW | Ty AVOW | 21 Egerton Street | 21 Stryt Egerton | Wrexham | Wrecsam | LL11 1ND
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Health and Social Care
Young People’s Groups Receive Funding

AVOW, in partnership with the Wrexham Youth
Service, have recently been able to award over
£81,000 to voluntary and community groups
working with young people. The funding came
as part of the National Youth Service Strategy
for Wales from the Welsh Assembly Government
aimed at developing Youth Support Services
across the country.

The monies fell into two separate streams:
groups could apply for amounts up to £10,000
under a capital element and £2,000 under a
revenue element, with each grant aimed at
increasing people participating in youth services
in a number ways.

The capital grant was focussed on structural or
technological improvements  that  would
encourage greater participation. The Bitesize
Youth Theatre, for example, received money to
improve their technical equipment.

The revenue element was geared towards
developing new skills and opening avenues of
participation for the children and young people of
Wrexham. BAWSO intend to use their funding to

‘Our Joint Plan’

The Welsh Assembly Government requires
organisations like Wrexham County Borough
Council and the National Health Service to set
out plan to improve things for children, young
people and their families. It is also necessary to
plan properly to provide health and social care
services for all people who need them, and to
support people to take care of their own health.

This year in Wrexham things were made much
simpler by incorporating into one plan all of the
things we hope to achieve. Contained in a
succinct forty-two page document, titled Our
Joint Plan, it aims to improve the well-being of all
the people of Wrexham through working with

encourage children from diverse backgrounds to
get more involved in community life by setting up
their own forum.

In October 2010 applications were invited from
all organisations and groups working with young
people in Wrexham. A multi-agency Grant Panel
was convened a month later comprising of a
young person and representatives from the
voluntary and statutory sectors.

For more information please contact Laura
Williams, Children and Young People’s

Development Officer, on 01978 312556 or email:
laura.williams@avow.org or Vvisit: www.avow.org.

The Mayor with some of the grant
beneficiaries at AVOW'’s Christmas Reception

various organisations as partners. An outcome is
a broad definition that builds a picture of what
aims will look like if and when they are achieved.

The consultation period, which ended on 30"
January 2011, provided ordinary members of the
public with an opportunity to have their say on
what they thought of the Plan. AVOW was at the
forefront in ensuring ordinary citizens were
engaged in this process with Consultation
Officer Julie Rigby collecting responses from
meetings and events across Wrexham.

Continued on next page.
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‘Our Joint Plan’ - Continued

While consultation officially ended on 30"
January 2011, the pinnacle of the exercise was
undoubtedly the consultation event a fortnight
earlier. “It's been great” said Julie, of AVOW
after the event “We’ve had over seventy people
through the doors today: from members of the
public to charitable organisations and health
professionals; a great cross-section of society.”

Following the consultation period, the Plan’s
authors will set about synthesising the original
document with the responses. The final version
will be made available from 30" March this
year.

The plan has nine outcgmes:

ALL CHILDREN &

NO CHILD OR YOUNG
PERSON IS DISADVANTAGED BEEIBEEEEE 2GS
e IPATE & ARE VALUED
AlL CARERS ARE SUPPORTED
ALL CHILDREN & TO CONTINUE N THEIR
YOUNG ALL PEOPLE CARING ROLE
PEOPLE MAKE HEAITHY & TO TAKE UP
LEARN LIFE CHOICES | QPPORTUNITIES IN THEIR LIFE
AND ACHIEVE GUTSIDE OF CARING
ALL OLDER PEOPLE ARE
HEALTHY, WELL, SAFE
AND FULFILLED

Informing the Development of Public Policy

It is vital that people are supported to get their
voices heard when local and national
government offers up the opportunity to comment
on the latest round of proposals. Through running
consultation workshops, assisting citizen and
voluntary sector representatives and working
closely with service partners, the AVOW Health
and Social Care Department works tirelessly to
make this happen.

We have a number of representatives on health,
social care and children’s service partnerships
and working groups representing the needs and
concerns of service users and voluntary
organisations. And, unlike many regions in
Wales, our representatives’ job descriptions
compel them to report back to our health and
social care forums and liaise directly with other
charities, service users and carers. This ensures
that there is an on-going check and balance for
local decision making.

However consultations are our particular forte.
The public engagement process can appear
complicated and inaccessible to the very people
they are designed to target, which in turn leads to
them becoming disenfranchised from decisions
affecting them directly. Through organising
workshops and facilitating meetings, we are able
to ensure important legislative changes are
brought before as wide a forum as possible.

While the benefit of full and frank consultation is
evidenced in worthy reform, it is rarely an
incentive in itself. Our seasoned experience of
working with particular groups also allows us to
understand how best to engage them.

“We get young people involved in issues
affecting them by linking it directly to them” says
Laura, our Children and Young People’s
Development  Officer  “awarding  exercise
equipment to their youth club based on the
number of youngsters responding has proven
highly successful.”

The recent response to the Department of Work
and Pensions Disability Living Allowance Reform
workshop organised for the Accessible Wrexham
Group by AVOW demonstrated the value of
bringing together a diverse range of interests in a
well facilitated session. “We had a range of
opinions and information put forward and have
been able to draft an excellent formal response
to the consultation.”

For more information on how you can get
involved and get your voice heard please contact
Julie Cooper, our Health and Social Care
Development Officer on 01978 317089 or email:
julie.cooper@avow.org or Visit: www.avow.ord.
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Overcoming Barriers Service
Are You Out Of Work?

T Ny

OVEI'COI

AVOW has now launched its new service supporting individuals currently out of employment to
champion the voice of those that experience barriers to volunteering or employment because of
characteristics such as age, gender, out-dated skills and/ or work experience etc.

The service will encourage and support individuals through a development plan, training courses
and shadowing sessions to help build confidence and skills ready for further learning, volunteering
or employment placements. Individuals will determine the support received depending on their

personal goals.

Individuals interested in improving their skills

whilst, educating voluntary and employment

organisations about the barriers they impose, should apply to enrol on the initiative and embrace the

opportunity to make a difference.

F
For further information detailing how you can enrol on this opportunity, please contact ;,
Rafat Arshad-Roberts the Overcoming Barriers Development Officer within the £
Community Development Department on 01978 317096 or 01978 312556 or email:

rafat.arshad-roberts@avow.orq.

The Equine Project

The AVOW Equine project ended on the 28th
February 2011. Over the last 23 months the
Equine Safety Officer has helped raise the profile
of equestrian road users in rural Wrexham.

Events and awareness raising sessions have been
held to promote a better
understanding of the needs of ,
equestrians who use the roads g
of rural Wrexham. Many of
these events have been held in
partnership with the HACK
Horse Sanctuary, the Equine
Welfare Officer at Wrexham
County Borough Council, the =&
Equine Department of Yale
College and North East Wales
Bridleways.

It is hoped that the following events that were
supported by the Equine Project will be held in
2011 organised by the HACK Horse Sanctuary:

. Fun Ride at Alyn Waters County Park,

. Have a Go Show

. Rid Wrexham of Ragwort.

Three Riding centres within the Wrexham area
held British Horse Society, Riding and Road
Safety tests; Broughton Hall Farm, Overleigh
Equestrian Centre and Springhill Farm Riding
Stables. The Equine Safety Officer to thanks all
the centres and their staff and the British Horse
Society (BHS) examiners for the encouragement
and help they gave to all the volunteers who took
part and congratulates all who passed the test.
Overleigh Equestrian Centre and Springhill Farm
Riding Stables will continue to hold the BHS tests
during 2011, and if you are interested in taking
your BHS Riding & Road Safety test then please
contact the centres direct. Alternately if wish to
pursue an equestrian qualification BHS or NVQ
then contact Yale College Equine Department
direct.

Three 'Wrexham Riding Routes' have been
developed in partnership with WCBC and our
consultants Groundwork Wrexham and Flintshire.
These routes are on unclassified roads and
located in and around the following areas of high
equine activity: Gyfelia, Horsemans Green,

Coedpoeth and Moss Valley.

Y T
- Cronfa Amaethyddol E r gyfer Datbl
wrexham T o J[’-ﬁ;
COUNTY BOROUGH COUNCIL el
CYNGOR BWRBLISTRLL SikOY i or Llywodraeth Cynulliad Cymru
WI GCS E“ ]1 Welsh Assembly Government
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C ourses for

Regional Low Cost Training Programme s
ymru

Association of Voluntary Organisations in Wrexham IAVOW

Courses at AVOW

Health and Safety in the Workplace (CIEH) — Thursday, 17th March, 2011 — 9.30 am to 4.30 pm
Ty AVOW, 21 Egerton Street, Wrexham [No Lunch Provided]
Registration and Refreshments at 9.20am

(CIEH Accreditation will be awarded to successful candidates (assessment optional)).
Please note that this course is £45 per participant. AVOW members receive 10% off all courses.

Food Hygiene - Level 2 (CIEH) — Tuesday, 24th May, 2011 — 9.30 am to 4.30 pm
Ty AVOW, 21 Egerton Street, Wrexham [No Lunch Provided]
Registration and Refreshments at 9.20am

(CIEH Accreditation will be awarded to successful candidates (assessment optional)).
Please note that this course is £45 per participant. AVOW members receive 10% off all courses.

Emergency First Aid at Work (CIEH) — Thursday, 16th June, 2011 — 9.30 am to 4.30 pm
Ty AVOW, 21 Egerton Street, Wrexham [No Lunch Provided]
Registration and Refreshments at 9.20am

(CIEH Accreditation will be awarded to successful candidates (assessment optional)).
Please note that this course is £45 per participant. AVOW members receive 10% off all courses.

If you would like to attend any of the courses offered at AVOW, please contact the Training Team on
01978 312556 or email communitycourses@avow.org

Flintshire Local Voluntary Council

Courses in Flintshire:

Coaching and Mentoring — Thursday, 17 March, 2011 — 10.00 am to 3.00 pm
Corlan, Unit 3, Mold Business Park, Wrexham Road, Mold.

Learn the benefits of coaching, coaching styles and how to help people focus on goals. Please note
that this course is £20 per participant.

If you would like to attend any of the courses offered at FLVC, please contact Sue Williams on
01352 744000 or email sue.williams@flvc.org.uk

‘The first time | chaired a meeting it was a disaster so | signed up to attend a “Chairing
skills” training course at AVOW. | wanted to learn to be an effective chair and better
understand my role. The trainer taught us techniques on controlling meetings,

producing agendas, health and safety aspects and encouraging all members of
committees to have their turn at contributing at meetings. Since attending the training, |
have felt more confident chairing meetings as | now have the knowledge and skills
needed to be an effective chair.’

AVOW | Ty AVOW | 21 Egerton Street | 21 Stryt Egerton | Wrexham | Wrecsam | LL11 IND
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Denbighshire Voluntary Services Council

Courses in Denbighshire:

Running a Community Building — Wednesday, 2 March, 2011 — 10.30 am to 3.30 pm

Naylor Leylan

d Centre, Ruthin

Develop an understanding of the key tasks, responsibilities and costs of running a community
building. Please note that this course is £20 per participant.

Fit for Funding — Monday, 7 M

arch, 2011 - 10.30 am — 3.30 pm

Wellington Road Community Centre, Rhyl

Learn methods to improve the chances of fun
effective funding applications and build relationsh

ding applications being successful, how to write
ips with grant givers. Please note that this course is

£20 per participant.

If you would like to attend any of the courses offered at DVSC, please contact Bronwen Issac on
01824 702441 or email bronwen@dvsc.co.uk

North East Wales Funders Fair

A Funders Fair where voluntary organisations can
obtain advice on raising funds for their group, is
being held on the 18th May 2011. Numerous
organisations, both regional and national, have
been invited and just some of those that have
confirmed attendance so far include the Big
Lottery Fund, Millennium Stadium Charitable
Trust, Coalfields Regeneration Trust, Heritage
Lottery Fund, and local Landfill Community Fund
operators, Cory Environment Trust and WREN.

The fair will give community groups, voluntary
organisations, and social enterprises, the chance
to chat to major funders direct, and explore a
variety of funding streams.

This is an ideal opportunity to see what funding is
available, and discuss the likelihood of attracting
grants for specific projects. Some exhibitors will
also be able to give advice on any current
opportunities for training, fundraising and other
areas of support.

Don’t miss this free event, which will take place
on Wednesday 18" May 2011, at the Memorial
Hall, Wrexham between 10am and 3pm.

For further Details please contact Heather Hicks
on 01978 312556 or E-mail:
heather.hicks@avow.org

HSE Launches New Initiative
for Charitable Organisations

The Health and Safety Executive (HSE) is the
national independent watchdog for health, safety
and illness within the workplace.

The HSE responsibility lies in independent
regulation and it acts in the public interest to
reduce work-related death and serious injury
across all of Great Britain’s workplaces.

Risk assessments are a legal requirement that
all employers, including charity organisations
are required to conduct. These assessments are
used to give consideration to the risks that may
be present to both the employee and other
members of the public.

As part of a consultation process, the HSE is
seeking the views and comments on a recently
launched assessment tool aimed specifically at
voluntary organisations and low risk charity
shops. It is hoped that the tool will help
charitable shops and organisations conduct risk
assessments.

Further details of the consultation can be found
here:
http://records.hse.gov.uk/connect.ti/

charityshopriskassess/view?objectld=25235
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Hate hurts. Report it

If the answer is ‘yes’, you need to know about the
Anti Hostility Project. Delivered by Wrexham
Community Safety Partnership, the scheme is
looking to ramp up awareness of ‘hate crime.’

In other words, any incident where the victim,
witness or any other person feels that perceived
faith, gender, sexual orientation, race, ethnicity or
disability was a factor.

Encouraging people to report incidents is a key
part of raising awareness. However, not everyone
is comfortable talking to official bodies like the
police or the council, so there are several ‘third
party reporting centres’ based at community
venues in Wrexham.

One of these centres is at Ty Avow. Any report
received is treated in strict confidence and details
don’t have to be passed to the police if the person
reporting the incident doesn’'t want them to.

They also get to check the information they
provide before the incident is recorded and, if they
don’t want any support or action taken, the details
are just used to help record the level of incidents
and inform future efforts to tackle this type of
harassment.

More information on the Anti Hostility Project can
be found at:
www.wrexham.gov.uk/english/council/one
wrexham/antihate.htm

Further information on third party reporting centres
in  Wrexham can be found at:
www.wrexham.qgov.uk/assets/pdfs/onewrexham/
third_party reporting_centres.pdf

Or telephone AVOW on 01978 312556

Raising Awareness of Hate
Crime and Incidents in Wales

Race Equality First are looking for people to
share their views and experiences of hate crime
and hate-related incidents in Wales, by
participating in a survey that forms an important
part of the All Wales Hate Crime Project.

The research team are seeking information on
hate crimes and minor incidents, including
criminal acts and low level, persistent incidents
such as harassment.

If you would like to take part in the survey,
please register your email at the survey website:
www.waleshatecrimeresearch.com

2011 Census

The next census in England and Wales is on 27
March 2011. It's all about planning ahead. The
census, a rich source of statistics, affects all of us
in one way or another, as decisions about the
communities we live in take place all the time.
Census statistics allow everyone to focus on ac-
curate details, for careful decision making tomor-
row and into the Future. Census data describes
areas and highlights local need for services like
schools, roads and hospitals.

From 4 March 2011, www.census.gov.uk is the
gateway to online help and completing the online
guestionnaire.

Census helpline:

Wales: 0300 0201 130

Text relay for hard of hearing (England / Wales):
18001 0300 0201 160

AVOW | Ty AVOW | 21 Egerton Street | 21 Stryt Egerton | Wrexham | Wrecsam | LL11 1IND
Tel/ Ffon: 01978 312556 | Fax/ Facs: 01978 352046 | info@avow.org | www.avow.org
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Wrexham Carers Service wrexHAm
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Do you care for a relative, friend or neighbour who may have a disability, long-term illness or be
struggling with the effects of old age? Could these people manage without your help?

Wrexham Carers Service, based at AVOW, work with Carers across the County of Wrexham, to
ensure they are given advice, support and guidance on any issues that may affect their caring role.
We offer this support in a variety of ways:

Carers Information Packs
Monthly Carers support groups
Weekly Carer drop in session
Information on local & national support
Free 1-2-1 counselling sessions
Training Opportunities
Free Therapeutic massage and reflexology
Social events
Quarterly newsletters
Discounted Leisure & Fitness Scheme with Wrexham County Borough Council
Signposting to a range of organisations who may be able to offer specific support to you or the person
you care for including: Parkinsons Society, Stroke Association, Alzheimers Society and National
Autistic Society, among many others.
To access any of these services please contact us to register your details with us, we will then add
you to our mailing list. In the meantime if you would like any further information, advice or support,
please contact us on the telephone number below or simply pop in for a chat.

There is a drop in every Monday morning at AVOW 10am- 12noon.

You will find us at Ty AVOW, 21 Egerton Street, Wrexham, LL11 1ND.

Telephone: 01978 318812 or email: carers@avow.org

“The service is brilliant, very
informative and friendly”

“| feel the service is run really well. It’s nice to ‘I feel more is being done for carers now it
know that support is available for us carers, has been taken over, and based in AVOW.
should we need help. Thank you.” Keep up the good work”

AVOW | Ty AVOW | 21 Egerton Street | 21 Stryt Egerton | Wrexham | Wrecsam | LL11 1IND
Tel/ Ffon: 01978 318812 | Fax/ Facs: 01978 352046 | carers@avow.org | www.avow.org
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Charity Commision

Local networking could help find partners

Collaborating with other charities works and brings
real benefits, small charities have said in a new
report published by the Charity Commission.

The research shows collaboration is more likely to
happen and more likely to succeed when charities
network and get to know each other first. In
response, the Commission is encouraging charity
trustees to consider getting to know potential local
partners, since many charities who had not
collaborated said it was because they had never
been approached.

The report, ‘Strength in numbers — small charities’
experience of working together’, published by the
charity regulator is based on a survey of 2,500
charities with incomes of less than £250,000, as
well as in-depth interviews with charities and sector
experts. 91% of charities on the Commission’s
register have an income of £250,000 and under,
with a combined income of £4 billion.

The research shows that the main factors
contributing to successful collaborations were the
guality of the pre-existing relationship with their
charity partner (55%) and the compatibility of
organisational aims, values and mission (52%). Key
ingredients for successful collaboration included
effective leadership, planning and communication.

The report showed that amongst the charities that
had collaborated:

e Nearly half (45%) of charities surveyed said they
had collaborated with at least one other charity over
the past two years; most commonly sharing
information, joint fundraising and sharing
equipment.

e 82% of charities that had collaborated with
others felt that it had been successful. 29% thought
it had been ‘very’ successful.

e 84% of the collaborating charities reported
benefits, ranging from maintaining or improving
services, enhancing reputation, and identifying cost
reductions and increased access to funding
opportunities.

e The main driver of collaboration was the
presence of other charity partners in the local area
with similar aims and objectives. Many charities
were also motivated by a desire to improve services
and reduce duplication.

13

e Small charities that had faced challenges such

as organisational growth and extra demand for
services were more likely to have collaborated.

Of the charities surveyed that had not yet
collaborated;

e 46% said there had been no need for them to do

so, or that they had not been convinced of the
benefits of collaboration

Over a third (34%) said they had no appropriate
charity partners

30% said they had never been approached by
another charity interested in collaborating

Where charities had encountered difficulties when
collaborating, the most common were a lack of
funding, resources or expertise, or differences in
personalities or working cultures. A significant
proportion of charities that had or had not
collaborated felt they would need future support in
order to enhance or get started with collaboration.

Dame Suzi Leather, Chair of the Charity
Commission said;

“Small charities are saying that collaboration
works and brings real benefits; to themselves,
and most importantly, to their beneficiaries.
There’'s a lot to be said for a ‘charity begins at
home’ approach, with charities getting to know
other local organisations that they might be able
to work with. Some charities haven't
collaborated because they have never been
approached. So, don’t wait; be the one to make
the first move, and increase the sense of local
people working together for local causes.
This survey is useful for trustees of charities
because it gives clear detail about what drives
successful collaborations, and what sorts of
issues they may need to anticipate and prepare
for. There are lessons here too for larger
organisations; now, more than ever charities
should be planning to collaborate.”

Strength in numbers — small charities’ experience of
working together — is available under embargo from
the Charity Commission Press Office or on the
Commission’s website.

For more information please visit Charity
Commission’s website at
www.charitycommission.gov.uk.




AVOW Wrexham Savers Loyalty Card

AVOW have linked up with the Wrexham Saver Card as a means of providing support to Voluntary and
Community Organisations, their staff and volunteers. The offers, incentives and discounts that are provided
through the Saver Card will help everyone save money and you will be supporting the local area every time
the card is used in any of the businesses. The card is accepted by over 150 businesses in Wrexham and
offers and promotions are available on Food and Drink, Leisure Activities, Shopping, Property Services and
much more.

How do | use my new AVOW Wrexham Savers loyalty card?

You can register your card online at www.wrexhamsavers.co.uk - make sure you use the register card button
and not order a new card. If you are asked for your address you are using the wrong form. We recommend
that to receive our weekly email of latest offers you add — offers@wrexhamsavers.co.uk to your safe sender
list or your address book. Look out for our stickers and offer boards at participating businesses or ask their
staff for details of latest offers. Or if you are looking for something specific ask a friend with internet access to
print off the details of relevant offers.

Consumer Testimonial:

AVO W N o W Since acquiring a Wrexham Savers card -
R ¥ between March and July 2010 my family
Association of Violuntary Organisations in Wrexham * have Saved over £200.00 at the same time
Cymdeithas Mudiadau Gwirfoddol Wrecsam . / . "
- as supporting Wrexham businesses.

If you have family or friends who require a Wrexham Savers card ,
they can order one online at www.wrexhamsavers.co.uk.
Find out more about AVOW at www.avow.org or tel 01978 312556 or email info@avow.org
Find out more about Wrexham Savers at www.wrexhamsavers.co.uk or tel 01978 851014
or email info@wrexhamsavers.co.uk

Become a member of A VOW

Show support for the work we achieve by becoming a member.

New incentives are being offered to AVOW members in recognition for their commitment and
contribution to the third sector. Incentives can now be accessed in the form of discounted training
courses and free room hire for AGM’s of voluntary and community organisations.

As members, organisations can also contribute to the direction of AVOW (which is the umbrella body
for voluntary and community organisations in Wrexham) promote themselves in the regular AVOW
marketing initiatives, hire equipment such as projectors and make the most of the room and
photocopying facilities. Members can also access the wide range of advice and support provided by
the various AVOW teams; Business Support, Payroll Service, Community Development, Health and
Social Care and Carers.

Are you interested in becoming a member of AVOW?
You can request a membership form either by ringing 01978 312556, emailing
Reception2@avow.org or by calling in.
More details can be found on the web at www.avow.org

AVOW | Ty AVOW | 21 Egerton Street | 21 Stryt Egerton | Wrexham | Wrecsam | LL11 1IND

Tel/ Ffon: 01978 312556 | Fax/ Facs: 01978 352046 | info@avow.org | www.avow.org
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